¢, Project OWL

Field Test 1: Puerto Rico Report

This report details Field Test 1: Puerto Rico in sections:

. Five Regions of the Puerto Rico Deployment. ... page 2
Total Deployed DUCKLINKS. ......c.oiii e e page 3
. DUCKLINKS Per REGION. ... et e page 4
Datapoints ColleCted. .. ... ..o page 5
Challenges and Moving FOrward. ............ccooiiiiiii e page 6

Field Test 1: March 3™ to 16", 2019 was the first large field deployment of Project OWL
technology in Puerto Rico. This report details statistics, challenges, conclusions, and outlook
forward as a result of this event.

The objective of Field Test 1 was to deploy the wireless network solution in regions throughout
Puerto Rico and prove the viability of OWL technology. This was accomplished through dozens
of DuckLink devices and observations made in OWL incident management software.

The technology performed well, but the people involved truly made this event a success.
Altogether over 25 individuals from more than 6 separate organizations came together to make
this deployment possible. Joining OWL were representatives of IBM and IBM Corporate Service
Corps (CSC), Information Technology Disaster Resource Center (ITDRC), the Governor of
Puerto Rico, the Mayors of Isabela and Comerio, DroneAid, Engine-4, Johnson & Johnson, as
well as local first responders and local community groups.



Puerto Rico:

Five Regions

Project OWL deployed technology in five separate regions across the island of Puerto Rico
testing capabilities of the technology in several challenging geographies.

The regions where testing was executed consisted of urban (San Juan), suburban (Dorado),
coastal/beach (Loiza), coastal/mountain (Isabela), and jungle/valley (Comerio) geographies.
These regions were selected for testing as a result of their unique needs after Hurricane Maria
as well as from recommendations of local Puerto Ricans. There was no predetermined
infrastructure in each location, and the deployments required only OWL technology and a
cellular connection to transmit network activity to the internet.

Various deployment locations around Puerto Rico






